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Second in the series of surveys to be undertaken in 2005

Sponsored by the Friedrich Naumann Foundation, these surveys have the 

following objectives:

1.Continued tracking of public opinion on salient issues affecting political and 

social debate 

2.Increase awareness and acceptance of opinion research in public 

discourse

3.Increase the usage of factual research and statistics in matters of public 

debate
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Survey Methodology

Structured sampling according to:
ethnicity, gender and state of residence

� Telephone interviews

� Randomized selection of respondents

� Interviews conducted between: 9am – 9pm

� Total number interviews completed: 1,017 respondents, aged 20 and 
above

� Survey period: 4-7 April 2005

� Margin of error : +/- 3.10% (95% confidence interval)
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In your opinion, what is the most important issue facing Malaysia right now?

 Mos t im por tant fac ing Malays ia r ight now
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Generally speaking, how satisfied or dissatisfied are you with the way things are going in the country today?
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� � �0	 � � ! � 0	 � Overall, general satisfaction appear to have dropped 
fairly significantly over the past 4 months . We attribute 
this to rising fuel and consumer prices. 

Focus group findings reflect continued concerns over the 
direction the economy and prices of common consumer 
items have taken over past months. There is a feeling 
that incomes have not risen to meet rising cost of living 
increases. 
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How would you rate the prevalence of corruption in 
our country at present? � � � �� �� � � �� � � � �
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Overall, a vast majority of Malaysians (76%) feel that corruption levels are serious in the country. This view is shared 
across all demographic variables and indicates a sense of concern that public integrity levels have deviated far from 
expectations. 
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Do you agree or disagree with the view that one generally is likely to be subjected to some form of 
corruption when it comes to getting contracts or approvals from government?
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In tandem with the perception of how 
serious the level of corruption is in the 
country, a vast majority perceive that 
they would be subjected to it in their 
dealings with government. 
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In which of the following sectors do you think corruption is most prevalent? Is it…
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Again, a vast majority of the 
public perceive that the 
government or public sector 
suffers most from the problem of 
corruption. 

The responses here far outstrip 
perceptions about the private and 
civil society sectors. 

Interestingly, the survey finds 
that slightly more government 
employees perceive their sector 
being most affected, at 79%. 
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Compared to a year ago, would you say that corruption in the public/government sector has increased or 
decreased?

�� � �� � � � ��� � � �� � � � �
� �� � �� � 
� � � �� 
 ��� � 	

 �

� - �

� � �

� . �

� - �

� � �

� � �

	 �

� �

� 	 �

� � �

� 	 �

� � �

� 	 �

� � �

� 	 �

� � �

� 	 �

6� � �� � � � $ ' 
� " � $�
� � �� � %� / � � �� � � � $

8! �0	 � � ! � 0	 �

It appears that the overt attempts to address corruption has 
improved public perception about the spread of corruption. 
Hence although corruption levels remain seen as “serious”, 
the number of those perceiving that it continues to increase 
has declined from nearly one-half to one-third of the overall 
adult population when compared to July 2004.

Of note is the doubling up those who feel that corruption 
levels have “stayed the same” – indicating that the overall 
effect of the anti-corruption measures may be uneven or 
perhaps require more time to have a deeper effect. 
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The following are the most blatant forms of corruption people say are prevalent in the government sector. 
Please tell us which one you think is most common?
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A significant majority of respondents perceive 
corruption to involve the payment and receipt of 
money. This outstrips perceptions on influence 
peddling or favoritism. 
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Open ended: Talking further about the problem of corruption, what would you say is the reason why 
corruption continues to be a significant problem in our government sector?
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Opinions vary on the causes of public sector corruption. 
Systemic issues such as low pay, lax enforcement, 
procedural inefficiencies are attributed by one-third (33%) of 
those surveyed. 

Attitudinal issues such as greed, self centeredness, “part of 
our culture” and others account for a further one third (34%). 
A further one third of respondents did not offer responses. 
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The following are some reasons people say contribute to the prevalence of corruption in the government 
sector. In your view, which one is most important? 
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When given fixed responses relating to systemic issues to 
choose from, nearly one in four of respondents attribute 
corruption to low salaries in comparison to high cost of 
living. 

It appears the public is well aware of public sector salary 
levels which in most cases fall below private sector levels. 
Further analysis indicates that corruption incidences occur in 
urban areas are nearly double that of rural areas and they 
appear to be more prevalent in the central region of the 
Peninsular.
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Additionally, which amongst these factors do you think contribute to corruption in our society?
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From a wider values based standpoint, respondents gave 
varying views that somewhat corresponded to ethnic or 
cultural backgrounds. 

Nearly half of participating Indian respondents felt that it was
due to a self imposed pressure to “keep up with societal 
expectations” thus leading offenders to live beyond their 
means, Malay respondents were more apt to cite lack of 
moral or religious adherence while over a third of Chinese 
respondents felt that it has become a tolerated phenomenon 
in our culture. 
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Who do you think is more to be blamed for the corruption between a businessperson and a government 
official?
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Yet from a responsibility perspective, 
nearly two-thirds (63%) of respondents 
felt that the onus of guilt in corruption 
should be borne by the public official as 
opposed to a businessperson who is 
perceived as the giver. 

In many ways, it appears that society 
may have different levels of ethical 
expectations on government employees 
and business people. 

Despite tacit acknowledgement that 
they are paid less, the public perceives 
that government officials have greater 
responsibility to hold to a higher code of 
conduct as compared to those from the 
business sector. 
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Open Ended: A lot has been said regarding the negative impact of corruption. What would you say is the 
most important consequence of corruption in our society?
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The following are some consequences people say result from corruption in government. Which one, in your 
opinion is most important? 
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Responses to this close ended question were varied 
along ethnic lines. Indian respondents generally felt 
that corruption results in increased costs to the 
consumer while Malay respondents were apt to 
remarked that intermediaries or rent seekers, rather 
than actual producers or originators. 

One in five Chinese respondents felt that corruption 
causes the country to lose the confidence of 
investors. 
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Further to the above, which one of the following consequence of corruption do you think does the greatest 
damage to our society?
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The survey finds that 
most non-Indian 
respondents had 
generally mixed views 
over the effect of 
corruption on society. 
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How strongly are you satisfied or dissatisfied with the effectiveness of the government’s efforts to combat 
corruption?

� � 	
� �� � 	

 � �� 
	� �	� � �� 
 � � �� � � � 	$� �� ��
 �	� �	
 �
� 
 � � � 	�� 
 ��� � 	

 �

� -�

� 	 �

� - �

� . �

	 �

� 	 �

� 	 �

� 	 �

� 	 �

� 	 �

- 	 �

' � 
�� ��� $ / �� � � 
�� ��� $

8! � 0	 � � ! � 0	 �

Satisfaction with the 
government efforts to 
fight corruption has 
improved over the past 2 
months. 

This can be attributed to  
highly visible actions 
such as those taken 
against high profile 
offenders and  disclosure 
of the findings of the 
police commission.
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Do you agree or disagree with the view that problems arising from the impact of high level corruption only 
gets serious attention if it is brought to the Prime Minister?
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This findings reflect a tendency among 
Malaysians to perceive that institutions may defer 
to high level personalities when it comes to 
addressing potentially sensitive issues. 

In focus groups, many respondents indicate that 
they feel that as the top leader in government, a 
Prime Minister has final say and responsibility 
over the conduct of high level officials. 
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I am going to read you a list of suggestions made to address the issue of corruption in government. Which 
one of the following is closest to your own opinion?
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Interestingly, nearly four out of ten Malay 
respondents feel that one way to address 
corruption in government is to empower the Anti 
Corruption Agency and make it more 
independent. 

A not insignificant number of people also felt that 
the Institute of Integrity could also play a role in 
raising awareness about how the public can play 
a more effective role in addressing the problem. 
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I am going to read you a list of practices that are said to occur in the government sector. In your opinion, do 
they constitute serious, moderate, light or are not really offences at all. 
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Perceived seriousness of an 
offence appears to be closely 
related to one major factor: the 
form of the bribe. 

Accepting items such as 
presents or holiday trips are less 
seen by many as a serious 
offence as compared to 
receiving cash. 

Paradoxically, nearly twice as 
many people see receiving 
“coffee money” as more serious 
than receiving a paid holiday 
which obviously is worth a lot 
more. 
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Would you report such incidences? 
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Corresponding to the earlier finding, the 
propensity to report wrong doing appears 
correlated with the form of bribery given. 

Monetary bribes are more likely to be 
reported on than those given in-kind. 

This question is more indicative of the level of 
tolerance public has on graft and dubious gift 
giving practices. 
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It has been said that corruption in high places is difficult to prove as not many people report such 
incidences. Why do you think this is so?
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Nearly equal level of responses 
indicates that the reasons given 
appear to have currency amongst the 
public. 
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How many times have you or any member of your immediate family been subjected to corruption by any 
member of a government agency at any point in time in the past five years?
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Nearly 1 in 5 adult Malaysians have been subjected 
to corruption in the past five years. This translates to 
more than 2 million people in Peninsular Malaysia 
alone. 

The Chinese and Indians are nearly three and two 
times more likely to be subjected than Malays. The 
profile extends further to cover specific occupations, 
income segments, gender and geographic location. 
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How many times have you or any member of your immediate family been subjected to corruption by any 
member of a government agency at any point in time in the past one year?
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More than one in every 10 Malaysians report 
being subjected to corruption over the past 
one year. 

The profile fits that of the longer term period. 
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In the latest incident in which you or your immediate family member was subjected to, can you tell us which 
agency or institution was involved? (among 115 respondents answering “yes”)
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Of the 115 respondents who experienced corruption 
in the past year, more than two thirds involved the 
police (mainly traffic police). 

It should be noted that the bulk of the reported 
incidences involved low level corruption.  
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Can you tell us what was the transaction you or your immediate family had with that agency or institution?
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As expected, the vast majority of reported 
transactions affected corruption involved traffic 
violations. This is followed by a distant second, in 
requests for approvals from various agencies. 
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Nearly all of the reported corruption incidences 
involved cash, the few other cases involved 
exchanged of goods and services.  
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What was the amount or value of corruption involved?
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More than two thirds of the incidences involved 
payments less than RM100. 

The largest reported payment was RM100,000.  
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Can you tell us the rank or level of the person committing the corrupt act?
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How would you reach if the following were to happen to you: You are walking on the street and you find 
RM100, do you…
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It is not known to what extent the results reflect bias 
but focus group findings appear to mirror the results. 
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While driving a car, you get caught for speeding by a traffic policeman. He tell you that the fine is RM300 but 
is willing to let you off if you paid him RM100, do you…
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Similarly here, focus groups indicate that the views of 
participants generally reflect that of the survey. Many 
Malays in focus groups claimed that they would not 
pay the bribe, a substantial number said that they 
would typically write out an appeal at the police 
station or court to get the amount reduced or waived. 

Some younger women participants also said that they 
could get away with fines if they flirted with the 
policemen.  
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How would you rate the overall performance of the government in managing the national economy 
at present?
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How would you rate your ability to handle rising prices at present? 
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Rising cost of living and of goods and 
services are beginning to have a 
marked impression on lower and lower-
middle income groups. These changes 
brought about by rising fuel costs will 
affect more than two-thirds of the 
public. 

Price increases have begun to have a 
noticeable dent on the disposable 
incomes of working families. Many are 
now actively adopting a more prudent 
spending patterns, i.e. by buying lower 
grade staple items and holding back 
from making major purchases. 
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How would you rate the current condition with respect to job opportunities for the average person right now?
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How would you rate the current condition with respect to business growth right now? 
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The rise in prices and 
decreasing purchasing 
power is negatively 
affecting public views on 
the overall health of the 
economy, which, though 
still marginally positive, 
has seen significant 
decline over the past 
quarter. 

The rise in prices and 
decreasing purchasing 
power is negatively 
affecting public views on 
the overall health of the 
economy, which, though 
still marginally positive, 
has seen significant 
decline over the past 
quarter. 
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We are told that the country’s economy continues to perform well. Do you agree or disagree that this economic 
growth has increased the income for ordinary Malaysians like you and your family? 
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A marked dichotomy 
along ethnic lines.  

More than half of the 
Chinese say that they do 
not feel the impact of 
national economic growth 
but more than two-thirds 
of Malays and half of the 
Indians say they do. 
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We are told that the country’s economy continues to perform well. Do you agree or disagree that this economic 
growth has increased the income for ordinary Malaysians like you and your family? 

The period corresponding 
to large increases of 
petrol and consumer 
prices has seen marked 
increase in those 
disagreeing with the 
trickle down effects of the 
economy.  
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How would you rate your own personal financial situation?
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How would you rate your own personal financial situation?
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Personal financial security 
figures appear stable 
overall, indicating that 
levels have not reached 
critical stages as yet.   


