Viewpoints On:
Job Satisfaction & Career Development

Working & Living Expectations
Balancing Life & Career

7 — 10 October 2004
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Introduction

The first of a series of three surveys, the Work — Life Balance Survey
looks at how working Malaysians cope with their jobs and balance
their family life.

Supported by the Friedrich Naumann Foundation, these surveys have
the following objectives:

1. Continued tracking of public opinion on salient issues affecting
political and social debate

2. Measure attitudes towards issues affecting work and life, stresses
and coping strategies

3. Increase awareness and acceptance of opinion research in public
discourse



Survey Methodology

Structured sampling according to:
ethnicity, gender and occupational sector

Telephone interviews

Randomized selection of respondents
Interviews conducted between: 9am — 9pm
Total number interviews completed: 612
Survey period: 7 — 10 October 2004

Margin of error : +/- 4.30% (95% confidence interval)
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In your opinion, what is the most important issue facing Malaysia right now?

I"# $ %
%




In your opinion, what is the most important issue facing Malaysia right now?

Tracking Public Perceptions on Issues
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How many hours do you spend working each week on average?

Average Hours Worked Per Week
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How long have you been employed in your current job?

Tenor at Current Employment (By Sector)
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How many times have you changed jobs ever since starting work after leaving
school?
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In your view, would you characterize your work as something you feel comfortable
or stressful in doing?

+ & o % &

L l I l B [
Lo $ $ B 3 "" 4 " 6



How would you characterize the process in which employees are promoted in your
organization? Is it fair, somewhat fair, somewhat unfair, unfair?

Perceived Fairness of Promotion Process (By Sector)
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Please state to what extent would you agree or disagree with each of the following
statements?

Attitudes towards Work (All Respondents)

m3 m/

" 00, # , ) , # , ) # ) 5 , )

% <



$% &

Which of the following two statements is closer to your view:
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Do you see yourself working for the same organization in the next five years?
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Would you say that your income alone is less than enough, just enough, or more
than enough to meet the needs of you and your family?
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Have you started savings towards the following items?
“ Long terms savings to cover your children’s education expenses *
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Have you started savings towards the following items?
“Savings for old age and retirement aside from your pensions or EPF “
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Have you started savings towards the following items?
“Savings to cover healthcare and illness expenses*
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Besides your current job, are you engaged in any other activities to boost your
income?
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Besides your current job, are you engaged in any other activities to boost your
income?
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Can you tell me more about that activity?
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To what extent do the additional activities that you are engaged in add up to your
income - in percentages?
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What is the biggest financial burden you face?
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How close is the job that you're holding now with the one you had ambitions for
when you were younger?




How satisfied or dissatisfied are you with the free time that you have for yourself
and your family on a working day?
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How satisfied or dissatisfied are you with the free time that you have for yourself
and your family on a working day?
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How often do you find yourself bringing work to be completed at home?
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What stresses you the most?
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If you have faced stress or work pressures, what do you normally do to relieve the
tension and stress?
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If there is one thing that would improve the quality of your life at present, what
would it be if the choice is between having more money or more free time?
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If there is one thing that would improve the quality of your life at present, what would
it be if the choice is between having more money or more free time?
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Following On From Previous Surveys

1. Overall public concern over crime has tapered off rapidly since August 2004 due
to reduced intensity in media coverage of the subject and the advent of other
concerns

2. Anwar lbrahim’s release and the UMNO General Assembly in early September
generated some interest in domestic politics but it has been overshadowed in
October by concerns about the economy and rising prices.

3. Concerns about rising prices, the economy in general and the employment
market were uppermost in the minds of workers interviewed in October.

4. With this sub-group of the population, domestic politics and regional events
have little bearing on their concerns — which appears more focused on
pocketbook and livelihood issues.

5. Recent terrorism events in Indonesia and the troubles in Southern Thailand had
little impact on them.



Job Satisfaction and Career Development

1. Most people report being satisfied with their jobs and the hours spent working

2. Most also report that their working environment as being comfortable. Highest
proportion of stress reported by those in sales & retail, lowest by those in the
government sector

3. Slightly over half report that promotion opportunities are fair but 1 in 3 report
uncertainty.

4. Almost two thirds prefer staying with their jobs as opposed to job hopping as
means to secure better rewards

5. A large majority report pride in the work and the best fit in skills and
gualifications to be reason for sticking to their jobs

6. The better educated are confident of securing better jobs as are those in the
manufacturing sector but the lower educated appear less confident

7. The better paid are almost twice more likely to stay with their current employers
as those in the lower income bracket



Working and Living Expectations

1. Over 2 out of 3 interviewed say their incomes are “just enough” or cukup makan in
order to meet their needs.

2. 1in 10 say their incomes are inadequate but becomes more acute at the lower
Income bracket where 1 in 3 say their wages are not enough to make ends meet

3. Yet many, nearly two thirds claim that they have started savings towards their
childrens’ education and made additional savings for retirement and healthcare.
Naturally, the ability to save improves with rising income and is shown in results.
But findings may need to be read with caution for there is a tendency to over-
report savings and downplay expenses amongst respondents in surveys.

4. Nearly 1 in 5 engage in additional income generation activities, this tendency
correlates with income. Those better educated tend to earn more from their
secondary activities, suggesting higher value employment.

5. Biggest burden is meeting children’s education expenses, followed by household
expenses and the general rise of prices.



Work — Life Balance

1. 1in 3 say they are now doing things close to what they aimed when younger.
Higher tendency amongst the better educated (naturally)

2. Almost all are satisfied with the free time they have available, but lowest
satisfaction amongst those in the teaching profession. Surprisingly, even those
who spend >60 hrs working feel satisfied too.

3. 1in 8 say they bring work to be completed at home. These tend to be teachers,
professionals and government workers.

4. Work and finances are top causes for stress

5. Men de-stress by talking and spending time with family and engaging in sports,
women de-stress by talking to friends and ignoring the problems

6. Most Malaysian workers say having more money will improve their quality of
life. But those above 50 prefer having more time.



