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First in the series of surveys to be undertaken in 2006

Sponsored by the Friedrich Naumann Foundation, these surveys have the following 

objectives:

1. Continued tracking of public opinion on salient issues affecting political and social 

debate 

2. Increase awareness and acceptance of opinion research in public discourse

3. Increase the usage of factual research and statistics in matters of public debate
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Survey Methodology

Structured sampling according to:

ethnicity, gender and state of residence

� Telephone interviews

� Randomized selection of respondents

� Interviews conducted between: 9am – 9pm

� Total number interviews completed:

- Survey 1: 1,113 respondents, aged 20 and above;

- Survey 2: 1,024 respondents aged 20 and above

� Survey period: 

- Survey 1: 21 – 26 Feb 2006 

- Survey 2: 2 - 4 March 2006

� Margin of error : +/- 3.05% (95% confidence interval)
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Malaysians are still generally split in 
their views on identity. Nearly half of 
Malaysians view themselves as 
members of their ethnic groups first. 

The survey finds better educated and 
higher earning respondents more likely 
to see themselves as Malaysian first.
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How would you describe ethnic relations in Malaysia today?
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Overall most respondents feel that 
ethnic relations are good. This feeling is 
widespread across most demographic 
variables. 
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There is distinct ethnic differentiation 
with respect to this finding. The survey 
also found a slightly higher prevalence 
of superficial unity amongst higher 
earning respondents. 
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In general, do you think Malaysians from different ethnic groups are getting closer together or further apart?
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In the next 10 years, do you think ethnic relations will…?
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The finding shows that only 
1 in every 5 or 1 in every 3 
Malaysians claim to 
understand the culture and 
customs of the three 
principal ethnic groups in 
Peninsular Malaysia. 

Cursory as it is, this finding 
indicates that more can be 
done to promote awareness 
and mutual understanding. 
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According to your understanding, please tell me whether the following statements are true or false. 
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How  much do you trust or do not trust the …in general ? 
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Findings indicate that less 
than half of Malaysians trust 
fellow citizens of different 
ethnic backgrounds. In some 
ways, this finding can be 
explained by the earlier result 
which indicate low levels of 
understanding and 
knowledge about each 
other’s cultures. 
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Please tell whether you agree or disagree with the following statements.
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Survey also finds strong 
adherence to prevailing 
negative racial stereotypes. 
Further analysis reveals that 
such views are lower amongst 
higher educated respondents. 

Indicative of how deep rooted 
such stereotypes are, the 
survey finds that a majority of 
members of particular ethnic 
groups agree to the negative 
views of themselves. 
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Do you have any friends from different ethnic groups? 
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The more educated respondents are, 
the more likely that they will have 
friends from other groups. 

Younger people are more likely to have 
a wider mix of friends that older 
Malaysians
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What is the setting of the friendship?
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How often do you have meals with them in the last 3 months?
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Please tell me why you do not have friends other than your own ethnic groups? (amongst those who 
indicated that they do not have friends other than their own ethnic groups)
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Location is a great barrier for increasing inter-
ethnic interaction. Given that a very large 
majority of Malaysians (75%) live in areas where 
they are ethnically dominant, the chances for 
them to mix in the social and community setting 
are low. 

Thus people are more likely to engage each 
other in commercial transactions. 
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Are you proud to be a Malaysian? 
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Why do say so? (Proud to be a Malaysian) 
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Why do say so? (Not proud to be a Malaysian) 
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Have you ever thought of leaving Malaysia and emigrating to another country? 
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Why have you thought of leaving Malaysia and emigrate to another country?
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Which country do you think to emigrate to?  [please name one country only]
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Do you consider yourself to be a second class citizen? (For Chinese and Indian respondents only)
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Which statement is closer to your view about Malaysia as a multi-ethnic society?
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In what direction, do you hope Malaysia will move towards in the future?
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What kind of cultural interaction do you hope for the future in Malaysia?
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Which statement is closer to your view? 
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Which is more important to you about government policies? 
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In general, do you think that the government’s policies are improving ethnic integration or 
increasing racial polarization?
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Do you agree that local politicians in Malaysia should be blamed for segregating the people by 
playing racial politics? 
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Do you agree that the different streams of primary education according to the mother tongue at the primary 
school will negatively affect ethnic relations in the long run?
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In your opinion, which is the best method to improve ethnic relationship in Malaysia? 
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How strongly do you agree or disagree with the view that “No matter how difficult ethnic relationship 
sometimes get, you still should consider yourself lucky to live in Malaysia”?
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• In general, Malaysians are quite happy with the ethnic relation. They are also optimistic 
about its future. Nevertheless the survey found Chinese respondents to be more guarded 
compared to other ethnic groups. 

• On the other hand, mistrust and misunderstanding remains quite prevalent. Although the 
survey provides only a cursory view, it is likely that Malaysians’ views of each others’ religion, 
ethnicity and culture are confused. 

• The survey also finds that negative racial stereotypes remain deep seated and ingrained 
amongst a majority of Malaysians. The silver lining is that such views diminish with improved 
education. 

• In terms of friendships, most Malaysians have friends from other ethnic groups. Yet, their 
relations are limiter largely to work and social events, with only a small proportion (11%) of 
them having frequent meals together. One factor could be the mono-ethnic residential areas 
that many of them live in.
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• “Ethnic-centric” and “cultural superiority” views appear quite prevalent. However in the 
context of popular culture, tested in this survey as how people would choose the next 
Malaysian Idol, ethnicity is less important.

• Most Malaysians are proud to be Malaysia, and a large majority are happy to live in this 
country. Only a small fraction felt the need to emigrate. 

• Government policies are generally seen by many Malaysians as contributive towards 
integration but the sentiments are less pronounced among Chinese respondents. 

• The public is split on whether ethnic issues can be discussed publicly. The survey finds 
Malay respondents more open to discuss but non-Malays generally feel that society still 
needs more time before such matters can be debated in the open. 
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• The role of politicians is also the subject of interest – the notion of “divide and rule” is more 
prominent among non-Malays and a third of Malays. 

• In terms of steps that could be taken to improve integration, the survey found that while 
Malay and Indian respondents had split views on how it could be achieved, Chinese 
respondents on the other hand were clear in stating that “just government policies” to be a 
primary foundation for solidarity. 

• On cultural interaction a large plurality of Malaysians prefer maintaining their different cultural 
heritage through the process of multiculturalism than the through assimilation or the melting 
pot process. 


